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Network Dynamics, Inc. (NDI) Achieves Gold Re-Certification from Cisco in United
States

Network Dynamics, Inc. (Oldsmar, FL) — February 22, 2011 — Network Dynamics,
Inc. announced today it has achieved Re-Certification from Cisco®. To earn Gold Re-
Certification, Network Dynamics had to meet rigorous standards for networking

competency, service, support and customer satisfaction set forth by Cisco.

“Network Dynamics is proud to announce renewal of our Gold Level status with
Cisco,” said Jim Bradshaw, president and chief executive officer at Network Dynamics.
“We aggressively invest in our Cisco certifications to ensure that we have the proper
knowledge base that allows us to provide the ongoing delivery of excellent customer

service.”

“We are committed to providing the tools, training and programs that help drive
partner growth, differentiation and profitability,” said Edison Peres, vice president and
chief go-to-market officer for worldwide channels at Cisco. “With specializations in
Unified Communications, Routing and Switching, Security, SMB and Wireless LAN,
Network Dynamics has made an investment in developing the capability to deliver the

integrated and customized technology solutions today’s customers demand.”

The Cisco Resale Channel Program provides a framework for partners to build the

sales, technical and Cisco Lifecycle Services skills required to deliver Cisco solutions to

end customers. Through the program's specializations and certifications, Cisco recognizes




a partner's expertise in deploying solutions based on Cisco advanced technologies and
services. Using a third-party audit process, the program validates a partner’s technology
skills, business practices, customer satisfaction, presales and postsales support
capabilities, and other critical factors that customers consider when choosing a trusted

partner.

As a Cisco Gold Certified Partner Network Dynamics has met the requirements for
attaining the broadest range of expertise across multiple technologies by achieving Cisco
advanced specializations in unified communications, routing and switching, security, and
wireless LAN. In addition, Network Dynamics has integrated Cisco Lifecycle Services
into its offerings and is required to maintain high levels of customer satisfaction. Cisco
Gold Certification provides Network Dynamics with access to comprehensive sales,

technical, and lifecycle services training and support available from Cisco.

About Network Dynamics, Inc.

Network Dynamics, Inc. (NDI), a network technology and lifecycle solution
provider, specializes in designing, implementing, maintaining and managing mission-
critical networks for Corporate Enterprise and SMB Clients, Value Added Resellers
(VARs), Network Equipment Manufacturers, Carriers and Integrators throughout North
America and most major international markets. NDI applies its expertise in IP
communication technologies to create cost-effective, single-source hardware and service
solutions to meets its customers individual needs. With a state-of-the-art network
assurance and staging lab, customer support center, logistics center facilities and a field

staff of over 1,000 technicians, NDI offers its customers 'Solutions for a World of

Change.' For more information about NDI and its services, visit www.ndiwebsite.com or
follow NDI on TWITTER at www.twitter.com/ndiwebsite.
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